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Installing Prerequisite
Components

Overview

This chapter is the first thing you'll need to do. It covers the installation of these prerequisite components:

e Microsoft .NET Framework 4

e Microsoft SQL Server 2008 Express

Internet Information Services (IIS)

¢ Internet Explorer

Step 1: Enable Internet Information Services

Access the Control Panel.
Select Program and Features.
Select Turn Windows features on or off. The WindowsFeatures dialog box appears.

From the tree of selectable features, expand Internet Information Services.

o > 0N RE

Under that, expand Web Management Tools and World Wide Web Services.




Installation and Startup Guide

Wilcox Associates, Inc.

6. Mark all the check boxes under Web Management Tools and under World Wide Web Services (Figure

2).

i

Windows Features

Turn Windows features on or off

(= ]l

©

To turn a feature on, select its chieck box. To turn a feature off, clear its check

box. A filled box means that only part of the feature is turned on.

-

=R M Internet Information Services

| b FTP Server

= . Web Management Tools
= [¥] | 156 Management Compatibility
. 156 Management Console
. @156 Scripting Tools
. I56 WMI Compatibility
. II5 Metabase and IS & configuration compatibility
., II5 Management Console
. II5 Management Scripts and Tools
. II5 Management Service
= L World Wide Web Services
= ¥ . Application Developrment Features
.. .MET Extensibility
| ASP

Jon epremene oo ST 25510
|¥] | Static Content Compression
= . Security
., Basic Authentication
) IP Security
. Request Filtering
_.u URL Authorization

, . ASP.NET’ . - o o

| | Internet Information Services Hostable Web Core

# KAl r L,

| ok || Cancel

Figure 1 — Windows Features
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7. Click OK. A message box with a progress bar appears, informing you that Windows is making the
changes. This may take several minutes.

i =

Microsoft Windows

Please wait while Windows makes changes to
features. This might take several minutes.

Cancel

8. Once the message box disappears, proceed to the next step.

Step 2: Run Setup.exe and Start the Wizard

If you're installing from a CD/DVD, double-click on the main setup.exe (Figure 2).

If you're installing from a downloadable file, extract the contents from the downloaded archive and double-click on

the WebReporterSetup.exe file there:
t . 8 : 18|
I
_ - 11! Ll

DotMetFx40 HASPADriver Manual PDFCreator Readme SqlExpress2008
Installation
Instructions

.

I e 1

WindowsInstaller DataPage+2012 WebReporterInst WebReporterSetu
4.5 Key aller.msi p.exe
Enhancements.p
df

Figure 2 — The Setup.exe File

The installation wizard opens. If any of the above required components are missing, the installation package
attempts to install them before installing the main DataPage+ application.

Step 3: Accept License Agreements

Accept any license agreements that appear:
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If it appears, click Accept for the Microsoft SQL Server 2008 Express (Figure 4).

E

'L} WebReporter 2013 Setup ==

For the following components:

Microsoft NET Framework 4 (x86 and x64)

Please read the following license agreement. Press the page down key to see the rest
of the agreement.

MICROSOFT SOFTWARE
SUPPLEMENTAL LICENSE TERMS

MICROSOFT .NET FRAMEWORK 4 FOR MICROSOFT
WINDOWS OPERATING SYSTEM i

E Wiew EULA for printing

Do you accept the terms of the pending License Agreement ?

if you choose Don't Accept, install will close. To install you must accept this
agreement.

Accept | [ Dion't Accept

Figure 3 — The Microsoft .NET Framework 4 Pending License Agreement Acceptance

If it appears, click Accept for the Microsoft .NET Framework 4 component (Figure 3).

Wilcox Associates, Inc.
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[:,_} WebReporter2013 Setup @

For the following components:

S5QAL Server 2008 Express

Please read the following license agreement. Press the page down key to see the rest
of the agreement.

MICROSOFT SOFTWARE LICENSE
TERMS

MICROSOFT SQL SERVER 2008
EXPRESS EDITION

These license terms are an aoreement hetween Microsoft

Wiew EULA for printing

Do you accept the terms of the pending License Agreement ?

if you choose Don't Accept, install will close. To install you must accept this
agreement.

Accept ‘ [ Dont Accept

Figure 4 — The SQL Server 2008 Pending License Agreement Acceptance

A progress bar appears first for the .NET Framework 4:

Q WebReporter2013 Setup @

—_ Installing Microsoft MET Framewar 4 (<86 and x64)...

£

Cancel |

Once that component has installed, another progress bar appears immediately for the SQL Server 2008 Express
installation:
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P o)

. WebReporter2013 Setup @

— Installing SGL Server 2008 Express...

:{D

Cancel

Be patient; the installation of these required components can take several minutes.

Once the .NET Framework 4 and MS SQL Express 2008 components are installed, the installation program
immediately begins the main DataPage+ installation. See "Installing the WebReporter Software" on page 7.

Step 4: Ensure Internet Explorer is Installed

Currently, WebReporter only functions with the Internet Explorer browser. The Windows operating system installs
this browser by default, so unless it's been manually disabled it should already be available on your system. We
recommend that you use Internet Explorer 9 or above.

To download and install the latest version of Internet Explorer, you can get it from this web site:
http://windows.microsoft.com/en-US/internet-explorer/downloads/ie
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Installing the WebReporter
Software

Overview

This covers installing just the WebReporter application. The installer should have already installed the
prerequisite components. See "Installing Prerequisite Components" on page 1 for more information.

Step 1: Start the Wizard

Note: If you run the setup.exe installation program and an existing version of WebReporter already exists on your
system, you will have the option of repairing or removing the existing installation.

Also, if you are running the FULL installation set, this installer will install MS .NET Framework 4 and if it is missing
from the current system.

Once the .NET Framework 4 and MS SQL Express 2008 components are installed, the installation program
immediately begins the main DataPage+ installation.

The WebReporter Setup Wizard automatically appears to guide you through this process. Fill in any boxes and
select desired options. Click Next at each screen.

At the initial welcome screen (Figure 5), click Next to start the wizard:
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s Y
5] WebReporter 2013 Setup M

Welcome to the WebReporter 2013 Setup
Wizard

The Setup Wizard will install WebReporter 2013 on your
computer. Click Next to continue or Cancel to exit the Setup
Wizard.

Bad Mext J | Cancel

Figure 5 — Initial Welcome Screen

Step 2: End-User License Agreement

The End-User License Agreement screen appears (Figure 6).
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i N
fé‘ WebReporter 2013 Setup I. = | ﬂ
End-User License Agreement
Please read the following license agreement carefully

SOFTWARE LICENSE B

PLEASE READ THE FOLLOWING TERMS AND
CONDITIONS BEFORE INSTALLING AND/OR. USING THIS
WILCOX ASSOCTATES, INC. SOFTWARE PRODUCT. THE
SOFTWARE LICENSE IS A LEGAL AGEREEMENT. WITH
IMPORTANT LEGAL CONSEQUENCES. BETWEEN YOU,
|THE LICENSEE (EITHER AN INDIVIDUAL OR A SINGLE

THITTTR™. AR TLID T TOTARICOD TETTT 07 ACCTMuT TATEC

[7]1 accept the terms in the License Agreement

Print | | Back Mext Cancel

Figure 6 — End-User License Agreement Screen

Read and accept the license agreement, and then click Next.

Step 3: Select Installation Address

The Select Installation Address screen appears (Figure 7).
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14 WebReporter 2013 QA(Wix) [~

Select Installation Address

The installer will install WebReporter 2013 to the following web location,

To install to this web location,. dick Mext. To imstall to a different web location, enter it below.

Site:
| Defaut Web Site v

Virtual directory:
]'I."'.I'EbREDCI rter

Back H Mext J I Cancel

L=
Figure 7 — Select Installation Address Screen
From the Site list, keep the default of Default Web Site.

In Virtual directory, specify a directory name that contains your web reporter setup files. The default value is
“WebReporterSetup”, but you can change this to a different name.

Click Next when you are ready to proceed. The Destination Folder screen appears (Figure 8):

10
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' B
15 WebReporter 2013 Setup EI_Iﬁ

Destination Folder
Click Mext to install to the default folder or dick Change to choose another,

Install WebReporter 2013 to:

JC: linetpubwwwroot\WebReporter),

Change...

Back |[ Mext J I Cancel

L=
Figure 8 — Destination Folder Screen

This installs the program files to the default installation location: C:\inetpub\wwwroot\WebReporter\. Click Change
if you want to change the path of the installation.

Click Next when you are ready to proceed.

Step 4: Click Install

Once the installation has all the information it needs, the Ready to Install screen appears (Figure 9).

11
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f ™
15 WebReporter 2013 Setup EI_I&

Ready to install WebReporter 2013

Click Install to beqin the installation. Clid: Back to review or chanage any of your
installation settings. Click Cancel to exit the wizard.

Back I[ Install J I Cancel

L5
Figure 9 — Ready to install Screen
Click Install to start the actual installation.

The Installing WebReporter screen opens, and shows the installation progress:

12
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-
‘_ﬁ' WebReporter 2013 Setup = (L=

Installing WebReporter 2013 '-

Please wait while the Setup Wizard installs WebReporter 2013,

Status:

m
]

W
Figure 10 — Installation Screen

Note: Please be patient as the software installs. It may take several minutes to complete the installation, and at
times it may appear that the progress bar is not doing anything.

Once WebReporter finishes installing the needed files and shortcuts (Figure 9), the Finish button becomes
available. Click Finish to exit the wizard:

13
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-
-ﬁﬁl WebReporter 2013 Setup

R ——

&

Completed the WebReporter 2013 Setup
Wizard

Click the Finish button to exit the Setup Wizard.

Bad Finish Cancel

L
Figure 11 — Installation Complete Screen

After clicking Finish, you can access the installed shortcut icons to launch WebReporter.

Wilcox Associates, Inc.

Step 5: Check the Installed Contents

After you install WebReporter, the software installs the program files into the virtual directory you specified during
"Step 3: Select Installation Address" on page 9.

The virtual directory is created underneath the C:\inetpub\wwwroot\ directory (Figure 12).

Oeganine = g Open Include in librar

logs

temp

wninkonl
mspniet_client
WebFeporterSetiup

bnitel

L 3

o lared
CO

M5S0Cache

PedmusdilE - 4

WebReporterSetup

@._ | v Computer » O5(C) » melpul ¢ wwwiost # 1-.-;.- | 5 B
File Edt View Tools Help
g Wnare with = Burn Pdirey fclday - i 0

aspnet_client
WebReporteSetup
chone

jisstart.ktem

webreporter.htrml

T welcomepng

Figure 12 — Installed Files in C

A\inetpub\wwwroot\

14
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In includes the main WebReporter software, tools, xml files, reports, help files, and additional files.

Step 6: Restart your Computer

Once the installation has finished, restart your computer to initialize all the installed components properly.

15
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Using WebReporter for the
First Time

Overview

This helps you get started using the WebReporter software for the first time.

Step 1: Choose the WebReport Service Type

This step guides you through launching a utility and specifies the service type in order to connect to the server to
download and run WebReporter.

1. Click Start and then choose All Programs.
2. From the list of installed programs, select WebReporter. The shortcuts appear in an Explorer window.

3. From the available shortcuts, click on WebReport Service Setting (Figure 13).

| 73
Toals Application Uninstall WebReport
Folder Service

Setting %

Figure 13 — WebReporter Program Shortcuts

4. The WebReport Service Setting utility appears (Figure 14).

17
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-
= WebReport Service Settings

|BiSiEnglish |~ ~ @J

Figure 14 —_-VVébR?po-rt Service Setting Uﬁify

5. Choose one of these two options from the service type from the WebReport Service Type area of the
utility:

e Windows Application — This setting allows client machines to connect to the server machine only
when the WebReporter application is running on the server machine.

e Windows Service —It allows client machines to connect to the server machine as long as the server
and the windows service are running. (This is the suggested setting.)

6. Click Close.

Step 2: Find the Server IP address

This step helps you find locate the unique IP address used by your server computer so that other computers can
connect using this address.

1. Open a Command Prompt window: select Start, and then in the Search programs and files field, type
Cmd and press ENTER. The Command Prompt window opens.

At the command prompt, type ipconfig and then press ENTER.

Locate your computer's IP address. This is your local IP address. Other computers on the same local
area network can connect using this address (Figure 15).

18
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|3 Administrator Eﬂ'l\ﬁndnm‘._-syvt:m!!'\:md.ﬂz

Jared XipoonF ig

Hindows IF Configuration

All rights reserved.

sh7hdx 18

cdB: 8671 :1e

cd¥:8clc:ffoco

Figure 15 — Command Prompt Window Showmg a Server IP Address
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Make a note of the server's local IP address. In the above example image it is192.168.1.107. You will use it later

in your browser to run the software.

Step 3: Test the Server

Use the server IP address you found in the above step, type it into your Internet browser's address field, and then
press ENTER. If your server setup is functioning properly, a page appears showing II1S7 (Figure 16).

{:i 100 LE21 100 - g e

=

| Tl o
Wk Dmmen

Birvenis

Valkormrnaer

o Gededinlz

Ugbvisaisljii

Welcame

e D' I3
¥elkommen VELECHRWER
Elkom

mternet information services
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Bem-vindo

Vikejts
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Wkt
L ¥ o
B E L
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Figure 16 — A Functioning 11IS7 Server

19
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Step 4: Access the WebReporter Web Page

Use the IP address you found above and type it and the webreporter.htm page into Internet Explorer:
http://<ServerlPAddress>, where <ServerlPAddress> is your server's |IP address.

For example, something like this:

(€]®

Press ENTER.

& hitp://192.168.1.107/webreporter.html L-BexX

Any time a new version is available on the server, the browser downloads the application to the client (Figure 17).

WebReporter
Q Microsoft

Downloading Application

Bytes already downloaded: 79842 KB
Total bytes: 158551 KB

Cancel

Figure 17 —Downloading the Application to the Client Machine

Once it finishes downloading, the software presents you with a login screen.

Step 5: Follow the Getting Started Guide

If you have problems connecting to the database, or if you are connected to the database but simply need to
register or login for the first time, access the "Getting Started Guide" inside the Datapage+ help file:

1. Click the Help button in the top-right of the application window (Figure 18).

20
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Figure 18 — Help Button

2. From the initial Welcome screen on the help file, click on the "Getting Started Guide" link (Figure 19).

Home = Welcome to DataPage+

_tisn |
[ Help fils last updated: July 22, 2013

Welcome to DataPage+ 2013

DataPage+ 2013 is the next generation of DataPage

Differancas from DataSaie 3,13
Odder versions the DeanaPage for Windows DataSuie were comprised ol these main appdeatons

u DataPay.
w DiaiaView
w Monitor

Completaly re-snginesred from the ground wp, DataPage+ takes &l the best faatures of DataPags and Dataswew and rolls tham into a
completaly new wsar interface, with a non-proprietany database amd completehy customizables mongorng and reporting tools

Main Documentation Sections
The main sections contaned in this documentation ane

w A th rSion » CAD Tab

& Gatbng Started Guids & Cugtom H Tak
w Pats w Dats Edtor Tab

= Categories = Trace Feldg

w High Leved Qusriss » Report Tab

Figure 19 — Accessing the Getting Started Guide

The help file will open the Getting Started Guide. It contains information on the following useful topics for new
users:

e Connecting to a Database
e Registering and Logging in
e Importing Existing Statistical Data

¢ Sending Data from PC-DMIS to DataPage+

21
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e User Interface Overview

e Usage Overview

Note: WebReporter is a web-based version of DataPage+. Other than that, they are identical products; so same
help file is used for both DataPage+ and WebReporter.

22
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Troubleshooting

Overview

If you have problems getting WebReporter or any of the required software components to install or run properly,
you may have conflicts from a previous version of Microsoft SQL Server 2005 Express, an internet options
settings issue, or some other configuration issue.

The following topics cover fixes for common errors you may encounter when connecting to the WebReporter
server and other useful procedures.

"An Error occurred in the application you were using" -
"This application page has been disabled"

Problem: When you use Internet Explorer to open the WebReporter.html page, you get a message saying "an
error occurred in the application you were using”, and when you click More Information, it says "This application
page has been disabled". (Figure 20)

e 4

H| D by o adhont Wk Eapurt e dntup DS aumm s D = &S anenor accunedin the ap_ * |

Figure 20 — Application Page Disabled
Solution: Change your browser's security settings by doing the following.

1. From IE 9's menu bar, access the Internet options menu item (Figure 21).

23
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Manage add-ons
F12 developer tocls

Go to pinned sites

Internet options

About Internet Explorer

Print k
File 3
Foom (100%) k
Safety 3
View downloads Ctrl+]J

Figure 21 — Accessing‘ Internet Options '

2. The Internet Options dialog box appears.
3. From the Security tab, click the Custom Level button (Figure 22).

Internet Options

R >

| Generall Security |Priuaq«' I Content I Connections I Programs | Aduanced|

Select a zone to view or change security settings.

@ & v 0O

].nteme Local intranet  Trusted sites  Restricted

sites

Internet

0 This zone is for Internet websites,
except those listed in trusted and

restricted zones.,

Security level for this zone
Allowed levels for this zone: Medium to High
Medium-high
- Appropriate for most websites

content

[ - Prompits before downloading patentially unsafe

- Unsigned ActiveX controls will not be downloaded

Enable Protected Mode (requires restarting Internet Explorer)

Custom level...

Sites

Default level

[ Reget all 2ones to default level ]

[ ok || cencel Apply

Figure 22 —Custom Level Security

4. The Security Settings — Internet Zones dialog box appears.

Wilcox Associates, Inc.
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5. Inthe Settings list, under .NET Framework, set Loose XAML and XAML browser applications to
Enable (Figure 23).

Settings T

| NET Framewerk
[#% | nnsp XAM)
71 Dilzable
@ Enable
) Prompt
.g_”*" XAML browser applications
7 Unslshe
o B
) Prempt
= A5 OoCOments
() Disable
'.J‘:".' Enabile
() Prompt

o

Figure 23 — Enable XAML Options

6. Click OK. The Security Settings dialog box closes.
Click OK on Internet Options dialog box. It closes as well.

8. Refresh the page.

“Trust Not Granted”

Problem: When you access the WebReporter.html page inside Internet Explorer, the page results in a "Trust Not
Granted" error message (Figure 24).

25
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3 http://192.168.228.128/WebReporterSetup;/dpbrowser.xbap - Microsoft Internet Explorer o | Dlﬂ
THE Et vew BB KEW R | A

Qre- Q- & 0| e o @) (- 2 3

k(o) [ ) TR VebReportersehu] . REEE

WA Trust Not Granted

The application cannot be deployed because it

is not trusted and possibly unsafe.

‘Open Error Log |

]
Figure 24 — Trust Not Granted Error

CET T T e
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Solution: The solution is to download a certificate installer called, ci.exe, from your server and run it with
administrator privileges. This installs the necessary certification onto your computer so that the application is then

trusted.

1. Download the ci.exe file by typing the following into your browser address field:

http://<ServerlPAddress>/ci.exe where <ServerlPAddress> is your server's IP address.

Click Save to save the ci.exe file to a directory of your choice.

Locate the file in the download location inside your file system.

Set the privilege level on the file to run it as an administrator by doing the following:

¢ Right-click on ci.exe and choose Properties. The Properties dialog box for that file opens.

e Click the Compatibility tab.

e Under Privilege Level, mark Run this program as an administrator (Figure 25).

26



Installation and Startup Guide

B ' ci.exe Properties

==

General | Compatibility || Carbonite Security | Details | Previous Versions

If you have problems with this program and it worked comectly on
an earlier version of Windows, select the compatibilty made that
matches that earier version.

Help me choose the settings

Compatibility mode

Run this program in compatibility mode for:

Settings
Run in 256 colors
Run in 640 x 480 screen resolution
Disable visual themes
Disable desktop composition

Disable display scaling on high DP| settings

Privilege Level

| Run this program as an administrator

Change settings for all users |

[ oK ] | Cancel

Figure 25 — Properties for ci.exe

5. Click OK.
6. Double-click on ci.exe to run it.
7. Click OK at the success message (Figure 26).

Success

Figure 26 — Success Message for ci.exe

8. Refresh the web page.

Wilcox Associates, Inc.
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"No Endpoint Listening" at HaspService

Problem: After connecting to the server using WebReporter.html, and after the software downloads, it attempts to
run the software through the web page; instead of showing the WebReporter login screen, the page displays red
text saying that "There was no endpoint listening" at the server URL (Figure 27).

20X = WebReporter

There was no endpeoint listening at
http://192.168.1.107:1978/HaspService that could accept
the mess s is often caused by an incorrect

address or SOAP action. See InnerException, if present
for more details.

WebReport Server URL

http://192.168.1.107:1978

(ox )

Figure 27 — No Endpoint Listening
This message occurs when the WebReportService is stopped or if the URL is incorrect.

Solution: If your WebReport Service Type is set to Window Service then ensure that the WebReport Service is
running and that the URL used from the web page is correct.

1. Follow the instructions in "Step 1: Choose the WebReport Service Type" on page 17 to open the
WebReporter Service utility.

2. Check the WebReport Service Status (indicated as "B" in Figure 28 below). If it is not running, click
Start.

3. Ensure that the URL in the WebReport Server URL box on the web page matches the WebReport
Service URL box (indicated as "A" in Figure 28 below).

28
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There was no endpaoint listening at
hittp/F192.168.1.107:1978/ HaspService that could accept
the message. This is often caused by an incorrect hittpe//192.168.1.107:1978/ -

address or SOAP action. S5ee InnerException, if present,
for more details.
WebReport Server URL

http://192.168.1.107:1978

| EfREnglish | | Close ]

Figure 28 — WebReport Service Settings and URL

4. Click OK on the web page to try again.

"An Error occurred in the application you were using" —
"The security configuration...is incompatible..."

Problem: When you use Internet Explorer to open the WebReporter.html page, you get a message saying "an
error occurred in the application you were using", and when you click More Information, it says, "The security
configuration of this computer is incompatible with certain features used by this application" (Figure 29).

29
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n error occurred in the application you were us osoft Internet Explorer
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IHHE  Ede view HBO) WA #EH

OO &) B Dme Josax @

Hit(D)

C\Inetpublwwroot|WebReporter Setup|DPBrowser . xbap

B An error occurred in the application you were using

You can try the fallowing:

 Restart the application.
® Click the "More Infarmation" button below for details about this error.

L8EE Thfdithation

BN

Startup URI: C:)Inetpub)wwwroot)WebReporterSetup!DPBrowser.xbap
Application Idemtity: f£ile:///C:/Inetpub/wwwroot/VebReporterSetup/DPErowser.xhap#DPErovser.xbap, Version=1.0.0.87,

The security configuration of this computer is incompatible with certain features used by this application.
For more information, see http://support.microsolit.com/kh/954494.

Contact your administrator to change the security configuration or to apply the availasble hotfix.

PresentationHost.exe w4.0.40305.0 built by: Main - c:\UINDOUS\system32'\PresentationHost.exe

ntdll.dll v5.1.2600.5512 (xpsp.080413-2111) - C:\WINDOWS\sSystem32intdll.dll
kernel32.dll v5.1.2600.5512 (xpsp.080413-2111) - C:yUWINDOUS, systenm3zikernel32.dll
ADVAPI3Z.dll w5.1.2600.5512 (xpsp.080413-2113) - C:) WINDOUS)system32\ ADVAPI3Z.dll
FPCRT4.dll ¥5.1.2600.5512 (xpsp.080413-2108) - C:y\WINDOWS)System3Z\RPCRTE.dll
Secur32.dll ¥5.1.2600.5512 (xpsp.080413-2113) - C:\WINDOWS) system32) Secur3z.dll
USER32.d1ll ¥5.1.2600.5512 (xpsp.080413-2105) - C:)WINDOWS)system32)USER3Z.dll

GDIZZ.dll w5.1.2600.5512 (xpsp.080413-2108) - C:\WINDOUS\sSystem32WGDIZZ.dll
ole3z.dll v5.1.2600.5512 (xpsp.080413-2108) - C:\VWINDOWS\system32holedZ.dll
wsvert.dll ¥7.0.2600.5512 (xpsp.080413-2111) - C:)WINDOWS)sSystem3z\msvert.dll
OLEAUT3Z.dll +5.1.2600.5512 - C:\UINDOWS\system324OLEAUT3Z.d1ll

il |
Figure 29 —Incompatible Security Configuration

Culture-neutral,

PublicKeyT

of?

Solution: Change your computer's Local Policy Security options. You can only do this with a non-home version of

Windows, such as Business, Pro, or Ultimate.

Access the Control Panel.
Select Administrative Tools.

1.
2.
3. Double-click Local Security Policy.
4.

In the left pane of the Local Security Settings dialog box, expand Local Policies, and then click

Security Options (Figure 30).
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Eﬁ Local Security Settings ;Iglil

File  Action ‘iew Help

&= BXETR| 2

@ Security Sektings Palicy ¢ | Security Setking | ;I
@ Accounk Policies MicrosoFt netwark client: Send un... Disabled

E‘@ Local Policies MicrosoFt network server: Amount... 15 minukes

i {8 audit Policy MicrosoFt network server; Digitally,., Disabled

{8 User Rights Assigrment MicrosoFt network server: Digitally, ., Disabled

MicrosoFt niekwark server: Disconn,., Enabled

' g :u?thc KeyRPoILclle:l Bulic Network access; Allow anonymou,.,  Disabled
- -

: N ware = r|c n Folces Network access: Do not allow ano...  Enabled
g I Securicy Policies on Local Computer Network access: Do ot allow anao.,. Disabled

Network access: Do not allow star,,, Disabled

Network access: Let Everyone pe...  Disabled

Network access: Named Pipes tha,..  COMMAR, COMMOD, .,
Network access: Remotely accessi.,. System\CurrentCon,..
Network access: Shares that can ... COMCFG,DFS$
Network access: Sharing and secu... Guest only - local us,..
Network security! Do not store LA, Disabled

Network security: Farce logoff wh... Disabled

Network security: LAN Manager a..,  Send LM & NTLM re..,
Network security: LDAP client sign... Megotiate signing
Network security: Minimarn sessio.., Mo minimarn
Network security: Minimum sessio,., Mo minimum
Recoverv console: Allow automati,..  Disabled
Recoverv console: Allow Floppy co... Disabled
Shutdown: Allowy syskem to be sh,., Enabled
Shutdown: Clear wirtual memory p... Disabled
System cryptography: Use FIPS ¢, Disabled

System objects: Require case inse... Enabled
System objects: Strengthen defa... Enabled

| |
Figure 30 —Local Security Settings Dialog Box

L]

5. In the right pane of the Local Security Settings dialog box, double-click System objects: Default
owner for objects created by members of the Administrators group.

6. The Systems Objects dialog box opens.

7. From the drop-down list, select Object creator (Figure 31)
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System objects: Default owner for objects cre 21|
Local Security Setting | Explain This Setting |

.8 Swpstem objectz: Default owner for objects created by members of
al’ the Adminiztrators group

Object creator j

Adminigtrators iroui

(] I Cancel Apply

Figure 31 —System Objects Dialog Box

8. Click OK.

"Web Page Not Found" or "404"

Problem: Attempting to connect to the server gives a "Web Page Not Found" or "404" error.

Solution: Be sure to restart your computer after finishing the directions in "Installing the WebReporter Software"
chapter.

Alternately, it could be that your version does not contain the desired page or file or that your address is mistyped.
Check to ensure you've typed the correct address. If you're sure you have the right address, you may need to
download and install a later version.

"Application Deployment Error"

Problem: When you access the WebReporter.html web page inside your browser, the page results in the
"Application Deployment" error message (Figure 32).
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&VA Application Deployment Error
UI The application cannot be deployed. Contact

the application publisher for assistance.

Open Error Log

Figure 32 —Application Deployment Error

Solution: The solution is to clean the online application cache. This forces the client to download the application
again the next time you refresh the WebReporter.html web page. There are two ways to clean the cache.

Method 1: Use the Command Prompt

1. Close your browser.

2. Open a Command Prompt window by selecting Start, and then in the Search programs and files field,
typing Cmd and press ENTER. The Command Prompt window opens.

3. At the command prompt, type rundll32 %windir%\system32\dfshim.dll CleanOnlineAppCache and
then press ENTER (Figure 33).

Administretor: CAWincows\system32\cmd.exe

Microsoft Windows [Version 6.1.76811
[Copyright (c) 2089 Hicrosoft Corporation. All rights reserved.

IC:“\UserssJared>rundl132 xwindirxsystem325dfshim_dll CleanOnlinefippCache

Figure 33 —Command Prompt with CleanOnlineAppCache Command

Restart your browser.

Access the http://<ServerlPAddress>/webreporter.html page again, where <ServerlPAddress> is your
server's |IP address.

Method 2: Run the Clean.vbs Script

1. Inyour browser, download the clean.vbs file on the server by typing the following into your browser's

address field:
http://<ServerlPAddress>/clean.vbs where <ServerlPAddress> is your server’s IP address.

Click Save to save the clean.vbs to a directory of your choice.

3. Locate the downloaded file in your file system.
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4. Double-click on clean.vbs to run it. The script runs and cleans your cache. You'll see a message
informing you that the temporary files have been removed (Figure 34).

Windows Script Host - E

Temporary files have been removed!

|

[
Figure 34 —Success Message following Cache Cleaning

5. Click OK.
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Frequently Asked Questions
(FAQ)

Overview

This chapter provides answers to frequently asked questions.

Can | use a browser other than Internet Explorer?

If you want to use a different browser, it must be able to run Internet Explorer as a plug-in or add-on, such as the
"IE Tab Plus" extension in Firefox, and it must be able to work with .xbap files.

The following instructions explain how to do this in Firefox. Other browsers with their own IE extensions may also
work.

Note: Before doing this procedure, ensure that you have been through the main chapters of this guide, and have
verified that WebReporter works with the actual Internet Explorer browser.

Installing and Configuring the "IE Tab Plus” Add-On in Firefox
This procedure is optional and is only needed if you want to run WebReporter inside of the Firefox browser.

Step 1 - Install the "IE Tab Plus" add-on

1. Launch Firefox.

2. Go to http://www.ietabplus.com/.

3. Click the Add to Firefox link at the top-right of that page.
4

Restart Firefox.
Step 2 - Enable xbap files in your filter (Figure 35).

From the Firefox menu click Add-ons to open the Add-ons Manager.
Select IE Tab Plus.
Click Options.

Click the Site Filter tab.

1

2

3

4. The IE Tab — Options dialog box appears.

5

6. Inthe URL box at the bottom, type the following:

N.xbap$/
7. Click Add.
8. Click Apply and then OK.
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s NENNSL T (S E =

4 Add-ons Manager
€| % -| | Searchall add-ons A

IETab + 2.04.20110724

@ An enhanced version of [E Tab which enable... [More
= Get Add-ons

* Extensions

:Cé'/‘ Appearance

General SeﬂingsFtES Hl‘terlu] Prefs | External Application ‘

Rules Enabl.. Sync Coo.. Sync User-Age.. Switch Back To Firefox in New Pa...
FHileAA M (mhtmhtml)S/ @ =
. Plugins 7 httpAA[A-Za-20-9]+\//
b http://*update. microsoft.com/* @
hitp:/fwww.windowsupdate.com/* [
PuabapS/ @

RL: | Axbaps/| 1

Import/Export... 0K |I Apply ' Cancel

Figure 35 — Enable xbap Files

Running WebReporter in the "IE Tab Plus" Add-On
In Firefox, click the icon located at the bottom-right of your browser page to render pages using Internet

1.

Explorer.

Wilcox Associates, Inc.

Next, you must navigate to the complete address with the .xbap extension. For example,
http://I<YourServerIP>/webreportersetup/dpbrowser.xbap/ where <YourServerlP> is your server's IP

address (Figure 36).

Firclus —
& http://192.168.1.107/webreporterset... | T
© = -J, 0 197.168.1 A fwehreporersebup/ dphrowserxhap
'“ WVabRapor

Figure 36 — Full Address to dpbrowser.xbap

3. The page connects to the server and then downloads and runs the WebReporter application.
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